Tests and results

Information for patients

Your doctor or nurse may have requested tests such as bloods, urine,x ray or scan.Usually the
clinician will have given clear instruction about obtaining then results or of any follow up that may
be required.

Please do not assume that because we haven’t contacted you that your results are normal. We
strongly advise you to check this as rarely samples can get lost in transit to the laboratory. You can
obtain your results by looking at your records online or by telephoning reception after 10.30 am.

Results can take up to 1 week to be returned to us so please wait for 1 week before telephoning
reception unless your doctor/nurse has advised you to do otherwise.

The practice has a strict policy regarding confidentiality and data protection and so we will not
release test results to the person to whom they relate to anyone else unless that person gives
permission at that time.



